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What is DMSS 7
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rveillance

stem

Network transmission

Anytime, Anywhere

NVR, DVR, IPC, VTO,
Alarm

Live, Playback, Alarm
Notification...









I\/lultiple p|atforms Android 3.2 or above

[0S 7.0 or above
Android



DMSS Function Introduction
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Main

@ Camera
Device, Live, Playback, Alarm push, E-map
@ Door

@ Live, Call, Event
® Alarm

Switch protection mode, Alarm push,
Video linkage

® More
FAQ




Door Alarm More
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< Add Device

WiFi Device

Wired Device

Cloud device

Device Initialization
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Device :



P2P/Wi-Fi configuration

Three steps to complete the installation

Power-on Download Scan QR
APP Code
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Device Manager +

fheubcish

123

& Include password info, so the code
- St . should be confidential
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Video Detect

Alarm Setting

Camera Setting
Storage Manager

User Manager
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Live Preview 5
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< Device List

13

Time 20

(@ 2017-05-09 10:10 v

(@ 2017-05-09 11:10
Record Type

New time selection, calendar style

Alarm

Motion Detect

Favorites 2013-12-15 00:02:15
bab
Jarez 01:00 02:00 03:00 04:00 05:00 06:
Demo : ‘ | | '
ow Search by Normal, MD, Alarm
y e
Start Playback

Batch mode, max. search record of 4ch



Video Playback

| 1/4 window split, digital zoom
by gesture

T PRI Faster play

Next frame

2017-05-09 = 10:49:51

O [k =X 0% wendilghes

------ Cut, max. 30min






Process:
Enable event of device — Device
Allow notifications of APP— Phone

Push notification of this device— APP

Tips: Only plus version




Camera Alarm More
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Live Preview

py




APP IS running

o= , .............. lee pre\/lew

When APP is running and VTO calls, show live video of VTO
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Tuesday, June 14

iDMSS Plus

My home

Channel 1
CallNoAnswered
2016-06-14 18:46:40

slide to view

Easy4ip

A35

Channel 1
VideoMotion
2016-06-14 18:46:40

iDMSS Plus

A35

Channel 1
VideoMotion
2016-06-14 18:46:17

lide to
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Live Preview
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Camera Door More
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— Alarm Hub G-

Scan QR Code

®

No alarm hub, please add

No Detector
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Disarm

Door contact

Remote control
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Door contact
PIR

Disarm

Custom
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All Alarm v &

Local Alarm
10-25 18:23:32 123 Channel 03

Local Alarm
10-2518:08:23 y Channel 03

Local Alarm
10-2518:17:04 123 Channel 03

Local Alarm
10-2516:02:46 y Channel 01

Prompt

Are you sure you want to delete?

Local Alarm
10-24 17:42:52 y Channel 03

Local Alarm
10-24 17:41:11 y Channel 02

Local Alarm
10-24 17:39:15 y Channel 02

Local Alarm
10-24 17:37:06 y Channel 01

Push Config
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Camera Door Alarm



Q1:

Q3:
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User does not exist/password incorrect/forget password.
1. Please check username and password.

2. If you forget password, please reset device, and then login device
via mobile phone client.

Locked account.

1. Account is locked due to multiple times of incorrect input, please
wait until lock period ends or you can reboot device to unlock.

2. Please check if device password is incorrect, or enter password
again

3. If you forget password, then you need to reset device, and then
login device via mobile phone client.

Connection failed/login timeout.

. Please check if the device is in correct network, eliminate
possibility of offline

[

. Please check device parameter config:

. Dahua DNNS address is “xxxxxx.dahuaddns.com™

2

Quick DDNS address is “xxxxxx.quickddns.com™

w

Please check if port and IP are correct, IP/domain port is

37

by default: 37777

3. Try to switch device port, eliminate service provider port
shielding or other device in LAN uses this port.

4. Eliminate mobile phone network problem, switch network type or
service provider to try.

Q4: Prompt “Over max user connections”

1. Prompt “Over max user connections” to mean that current
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Failed to connec...

Username or pa...

16:22
Live Preview

Failed to connec...

@ 7 77% .
£x

New Features
Live Preview
Playback
Device Manager
Local Files

Favorites

Alarm Manager

Door

Alarm Hub
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Planning



Version Planning |
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Live Preview

1. DMSS HD version

1. Access to ARC5402A-GW
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